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“Praise be to the God and Father of our Lord Jesus Christ, the Father of compassion and the God of all comfort, who comforts us in all our troubles.” 

2 Corinthians 1:3

SOME HELPFUL RECOMMENDATIONS
STEP 1

     It may be comforting and  helpful for your family and friends to come together to provide support and guidance in making decisions.

    You may also want to call your clergy to join you for spiritual support and guidance during  this  time of  sorrow.

STEP 2

     It will be necessary to make a quick decision on choosing a funeral home, so the hospital or the coroner’s office will know to whom they should release your loved one’s body.  When you have made your decision, please call hospital main phone number (Daytona (386) 231-6000/Oceanside (386) 672-4161) and ask to speak to the nursing supervisor. 
STEP 3

     It may be helpful to visit the funeral home with a friend or relative. The funeral home can provide additional help in making the final arrangements.

    You may want to consider the following suggestions if you have not made prior arrangements: 

  Decide if you want a burial or cremation 


for your loved one.

If burial, do you want an open or closed casket?

C.
If burial, you will need to choose an outfit for your loved one.

D.
If cremation, what you want done with your loved one’s ashes.

      Often, it is helpful to know the costs involved prior to making such decisions. The funeral home will be able to explain the different charges. It is difficult during times of grief to consider the financial choices involved. Perhaps you will find it helpful to have a friend or other family members assist in making  decisions but ultimately it is your decision.
STEP 4

       Let the funeral home know about your decisions as soon as possible. For your convenience, we have listed local funeral homes by location on pages 8 and 9.

DEATH CERTIFICATE
You will need several certified copies of the Death Certificate for transferal of property, insurance, etc. (The funeral home can obtain certified copies of the Death Certificate for you. Check with the funeral home you have chosen as there may be a charge for this.)

     Certified Death Certificates Are Required For:

Social Security

One for each Life Insurance Company

Stock Market or Money Market Accounts

Pension Plans

One for each bank

Real Estate  

Transferring Title for Automobile(s), Boat(s), Etc.

Personal Records, Probate Court    
Important Phone Numbers and Addresses
Florida Hospital Memorial Medical Center     (Operator)      231-6000
301 Memorial Medical Pkwy., Daytona Beach, FL 32117

Florida Hospital Memorial Hospice Care     

770 West Granada suite 319, Ormond Beach, FL 32174 

671-2138 or toll free 1-800-404-1133

Emergency Department


231-3023

2nd Floor Ambulatory Surgery 


231-3088

3rd Floor Cardiovascular  Intensive Care (CVICU)
231-1350


   Cardiovascular Step-Down

231-1300

4th Floor  Birth Care Center


231-1400

5th Floor  Intensive Care (ICU)


231-1500

6th Floor  Medical Progressive Care Unit (PCU)
231-1600

7th Floor  Surgical Progressive Care Unit (IMSCU)
231-1700

8th Floor  Surgical Nursing Unit


231-1800

10th Floor Medical Care Unit (MCU)

231-1000  

PATIENT’S VALUABLES

    In order to obtain patients valuables like jewelry and money you must see Patient Registration or Out Patient Services. You must show legal documentation and have picture ID to pick up your loved ones valuables.

-Patient Registration



               231-3034                                                                

-Financial Education  Dept.


               671-4600

  (For Billing or Insurance questions)             or toll free 1-888-676-2219

-Pastoral Care




               231-3044

“It is not length of life, but depth of life.”
Ralph Waldo Emmerson (1803-1882) 

Florida Hospital Oceanside   (Operator) 
       386-672-4161
 264 South Atlantic Ave

 Ormond Beach, Fl. 32176

Emergency Department                          
  
         676-4260

-Patient Registration
7am to 5pm call

               676-4208                                                           





               After hours
  
                                  676-4260

-Financial Education  Dept.


               671-4600

  (For Billing or Insurance questions)   or toll free 1-888-676-2219

-Social Services




               676-4223

-Pastoral Care




               231-3044

General Information
-Medical Examiner (Autopsies)  Volusia County
               258-4060

                                                            Flagler County
               829-5736

-Social Security Offices



   1-800-772-1213

-Veterans Administration



   1-800-827-1000

Organ & Tissue Donation

If your loved one has expressed a desire to donate organs or tissue please call: TransLife (800) 44-DONOR or (407) 303-2474

FUNERAL HOMES LISTED BY LOCATIONS
ORMOND BEACH

   HAIGH-BLACK FUNERAL HOME



677-0451

   LOHMAN’S FUNERAL HOME



673-1100

   NEW LIFE CREMATION & FUNERAL CHAPEL

676-1333

 VOLUSIA MEMORIAL FUNERAL HOMES


673-5373

   WOODWARD DALE FUNERAL HOME


441-1010

HOLLY HILL

  A1 AFFORDABLE FUNERAL HOME


405-3128   

 WOODWARD, DALE FUNERAL HOME


253-7601 

DAYTONA BEACH   
   BAGGETT & SUMMERS FUNERAL &CREMATORY  

236-1100     

   DAYTONA MEMORIAL PARK & FUNERAL HOME

267-1100  

   GAINUS FUNERAL HOME



253-7686

   HAIGH-BLACK FUNERAL HOME                                   
252-4771 

   HANNAH CREMATION SERVICES 


295-5804              

   LOHMAN DAYTONA FUNERAL HOME


267-1100

   NEW LIFE CREMATION & Funeral Home


676-1333

   PINELLO FUNERAL HOME



252-7777

   THOMPSON HERBERT FUNERAL HOME


253-1651

   TRI-COUNTY CREMATION SERVICE


248-3933

   VOLUSIA COUNTY CREMATION SOCIETY

252-3100

SOUTH DAYTONA    

   ALAVON DIRECT CREMATION SERVICES                  
322-2510  

   TRI-COUNTY CREMATION SERVICE


248-3933

PORT ORANGE
   CARDWELL & MALONEY FUNERAL HOME               

767-0120

   SHANNON FUNERAL HOME                                          
760-9660                                                                                                                                                                      

   VOLUSIA MEMORIAL FUNERAL HOMES                   

322-5373

NEW SMYRNA BEACH   

   BALDWIN BROTHERS CREMATION SOCIETY

428-2424

   DUDLEY FUNERAL HOME 



428-6414

   GAINOUS-WYNN FUNERAL HOME


428-5751

   HALIFAX CREMATION SOCIETY



252-6168

   SETTLE-WILDER FUNERAL HOME


428-5757

EDGEWATER
   DUDLEY FUNERAL HOME



428-6487

   SETTLE-WILDER FUNERAL HOME


426-5555

DELAND      

   ALLEN-SUMMERHILL FUNERAL HOME                                      734-4663

   ARTHUR MACK FUNERAL HOME                                                 734-3831

   CARPENTER CURRY FUNERAL HOME


736-0021

   LANKFORD FUNERAL HOMES &CREMATORY

734-2244

   UNITY FUNERAL HOME




740-1891       

ORANGE CITY

   ALLEN-SUMMERHILL FUNERAL HOME


775-4664 

   BALDAUFF FUNERAL HOME



775-2101

   DELTONA MEMORIAL FUNERAL HOME/CREMATORY
775-4260

   FOUR TOWNS CREMATION



774-8055

   LANKFORD FUNERAL HOMES &CREMATORY

775-2244 

DELTONA                                                            

   ALTMAN-LONG FUNERAL HOME /CREMATORY

860-0777

   CARPENTER CURRY FUNERAL HOME


736-0021

PALM COAST
   CHASE, LEO & SONS FUNERAL HOME                                       445-5220

   COASTAL CREMATIONS & SHIPPING SERVICES  INC.
445-7077     

   CRAIG FLAGLER PALMS FUNERAL HOME


447-1331

   LOHMAN’S FUNERAL HOME



449-1100

FLAGLER BEACH           

   CRAIG FLAGLER PALMS FUNERAL HOME


439-5400      

   NEW LIFE FUNERAL CHAPEL


                676-1333 

ST. AUGUSTINE
   LEO CHASE & SONS FUNERAL HOME


824-2865

   CRAIG FUNERAL HOME/CREMATORY/MEMORIAL
824-1672

    ST JOHN FAMILY FUNERAL HOME/CREMATORY

824-1625

BUNNELL

  CLYMER CREMATIONS AND FUNERAL HOME                         586-7575

Items To Check After A Death Occurs

___1.  Send Thank-you notes (cards) for food, flowers and 

            memorial donations.

___2.  Transfer of Real Estate-Housing, Land, Etc.


___A. File Certificate(s) of Death at court house


___B. Apply for Homestead and Disability Exemption


___C. Apply for Widowed Person Exemption

___3.  Notify Insurance Company or Companies, and File

           Claims:


___A. Life Insurance


___B. Medical, Health, Disability, Travel and Accident


___C. Retirement Benefits and Annuities


___D. Homeowners


___E. Car insurance

 
___F. Change Survivors Beneficiary

___4.  Apply For Appropriate Benefits:


___A.  Social Security Survivors Benefits


___B. Veterans Burial and Survivors Benefits

 
___C. Pension Benefits

 
___D. Workman’s Compensation Benefits

 
___E. Civil Service

 
___F. Railroad Retirement

___5.  Income Tax:


___A. Notify Accountants

          
___B. Notify Tax Consultant

          
___C. Notify Attorney(s)

___6.  Notify Stockbroker:


___A. Change Ownership of Joint or Solely Owned

              Stocks


___B. IRA Retirement Accounts


___C. Transfer Bonds


___D. Mutual Funds


___E. Other Funds

___7.  Notify Department of Motor Vehicles:

 
___A. Transfer Titles of All Registered Vehicles, Mobile


            Homes, Boats, Motor Homes, Motorcycles Etc. In 

              Deceased Name.

___8. Notify Bank:


___A. Change All Joint Accounts


___B. Cancel Direct Deposit Benefit Payments


___C. Re-establish Safe Deposit Box(s)


___D. Re-establish All Outstanding Mortgages, Personal

              Notes, Etc..


___E. Apply for Credit Life Insurance which may exist


           on: Loans, Credit Cards, or Mortgages

___9.  Notify ALL Credit Card Companies:

 
___A. Apply for Credit Life Insurance

 
___B. Cancel ALL Individually Held Credit Card 


           accounts of the Deceased

 
___C. Change ALL Jointly Held Accounts

___10. Notify Attorney:

___A. If a Will Must be Probated

___B. If Your Will Needs to be Revised

            
___C. About a Living Will or Trust

___11. Cancel Deceased’s Driver’s License AND Voter’s

             Registration.

“I answer the heroic question "Death, 

where is thy sting?" with "It is here in my heart 

and mind and memories.”
Maya Angelo

Information Needed For Obituary

Name_____________________________________________________

Birthdate___________________________________________________

Age_______________________________________________________

Education__________________________________________________

Occupation (or retired from)___________________________________

Employed by _______________________________________________

Organizations (Public, Private, Charitable)________________________

 Honors/ Award/ Accomplishments______________________________

Marital Status_____Single_____Married_____Partnered

                           _____Widowed_____Divorced

Spouse/Partner of Church Affiliation_____________________________

In city since (date)___________________________________________

Name of Father_____________________________________________

Birth place_________________________________________________

Phone_____________________________________________________

Name of Mother_____________________________________________

Birth place_________________________________________________

Phone______________________________________________________

Children____________________________________________________

Relatives___________________________________________________

Significant Others____________________________________________
Support Groups
Grieving 

            is 

       Natural

            The death of a friend or loved one evokes a variety of emotional responses such as doubt, helplessness, hopelessness, anger, anxiety, confusion, fear, depression and loneliness. These emotions which you may now be experiencing are natural. You need to understand them and find a way to cope with them before your life can return to a more normal state.

At Florida Hospital our support group is designed to help you cope with death of a relative or friend through the support group process. Our support group provides you with an accepting climate while maintaining confidentiality and dignity. Florida Hospital support group is led by a certified bereavement facilitator to help you through the process of healing after an emotional crisis.

With Florida Hospital support group you are allowed to choose your level of participation. This approach helps you cope in your own way as you develop your own emotional, spiritual, and social resources. The approach is non-denominational and includes small group discussions, brief lectures and take home material.

Florida Hospital support group is a free community service for those who hurt. As such, it is open to everyone - regardless of age, religion, sex or nationality.

FLORIDA HOSPITAL HOSPICE CARE  

BEREAVEMENT SUPPORT GROUP                                Available in Ormond, Palm Coast, and DeLand
For more information please call:  


toll-free 1-800-404-1133          671-4762

SUICIDE

National Hopeline Network (Hotline)

1-800-SUICIDE      1-800-784-2433

American Association of Suicidology 

4201 Connecticut Ave., N.W., Suite 310

Washington D.C. 20008                         202-237-2280

www.suicidology.org

PARENTS OF MURDERED CHILDREN

100 East 8th street

Cincinnati, OH 45202                            513-721-LOVE

DEATH OF A CHILD

The Compassionate Friends

P.O. Box 3696

Oak Brook, Il. 60522-3696

         630-990-0010

www.compassionatefriends.org

Nat. Sudden Infant Death Syndrome Foundation

1314 Bedford Ave., Suite 210

Baltimore, MD 21208                               800-221-SIDS

UNITED WAY
( For Financial, Physical, and Emotional help)

 Call (386) 253-0563 or 1-877-253-9010
THE MOURNERS BILL OF RIGHTS
As a bereaved person, you have certain rights that others must not take away from you. In fact, it is the very upholding of these rights that makes healing possible.

1.
You have the right to experience your own unique grief.
No one else will grieve in exactly the same way you do. Don’t allow others to tell you what you should not be feeling. 

2.
You have the right to talk about your grief.
Talking about your grief will help you heal. Seek out others who will allow you to talk as much as you want, as often as you want, about your grief.

3.
You have the right to feel a multitude of emotions.
Confusion, disorientation, fear, guilt and relief are just a few of the emotions you might feel as part of your grief journey. Know that there is no such thing as a  “wrong emotion.” Accept all your feelings and find listeners who will do the same.

4.
You have the right to be tolerant of your physical and emotional limits.
Your feelings of loss and sadness will probably leave you feeling fatigued. Respect what your body and mind are telling you. Get daily rest. Eat balanced meals. Don’t allow others to push you into doing things you don’t feel ready to do.

5.
You have the right to experience “grief attacks.”
Sometimes, out of nowhere, a powerful surge of grief may overcome you. This can be frightening, but it is normal. Find someone who understands and will let you talk it out.

6.    You have the right to make use of ritual.

The funeral ritual provides you with the support of caring people. More important, it supportively sees you off on your painful but necessary grief journey. Later, rituals such as lighting a candle for the person who died, can also be healing touchstones. If others tell you that rituals such as these are silly or unnecessary, don’t listen.
7.
You have the right to embrace your spirituality.
If faith is a part of your life, express it in ways that seem appropriate to you. Allow yourself to be around people who understand and support your religious beliefs. If you feel angry at God, find someone to talk with who won’t be critical of your feelings of hurt and abandonment

8.
You have the right to search for meaning.
You may find yourself asking, “Why did he or she die? Why this way? Why now? Some of your questions may have answers, but some may not. Watch out for clichéd responses some people may give you. Comments like, “It was God’s will” or “Think of what you have to be thankful for,” are not helpful and you do not have to accept them.

9.
You have the right to treasure your memories.
Memories are one of the best legacies that exist after the death of someone loved. You will always remember. Instead of ignoring your memories, find creative ways to embrace them.

10.
You have the right to move toward your grief and heal.

 Reconciling your grief will not happen quickly. Remember, grief is a process, not an event/ be patient and tolerant with yourself. Avoid people who are impatient and intolerant with you/ neither you nor those around you must forget that the death of someone loved changes your life forever.

Dr. Alan Wolfelt

Leaving A Legacy

     A gift made in memory of a loved one is a wonderful way to celebrate their life. These tributes not only honor individuals in ways words cannot, but they also strengthen Florida Hospital-Memorial Division in fulfilling its’ mission to bring Hope, Health and, healing to our community.

     Thank you for considering a financial gift to the Florida Hospital Memorial Foundation. We feel privileged when a family chooses us in making a commemorative donation. For more information on how to make a gift, please call (386) 615-4144. Our website is www.memorial-health.com
Military Burial and Burial at Sea

      Active military personnel and veterans can have their bodies or their cremains buried at sea by the Navy.  For more information contact U.S. Navy’s Burial-at-Sea program at (888)647-6676 or go to website at (www.mmso.med.navy.mil).

      Active military personnel, veterans, and their spouses and dependent children are entitled to a free burial, grave liner, grave marker and perpetual care in a national cemetery.  There is no charge for opening and closing the grave, or for setting the marker in a national cemetery.  In addition, active military personnel and veterans are eligible for burial at sea, or for a grave marker in any cemetery in the world.  These benefits are also available to some civilians who provided military-related service and to some U.S. Public Health Service personnel.  

      For more information contact the U.S. Department of Veterans Affairs National Cemetery Administration at (800)827-1000 or at the website (www.cem.va.gov) or Florida National Cemetery, 6502 SW 102nd Avenue, Bushnell, FL (352)793-7740.

      Private citizens can arrange for burial at sea through a crematory, funeral home or they can arrange it themselves.  For information on the conditions that need to be met, please review the Federal Environmental Protection Agency’s website (www.epa.gov.Region4/water/oceans/burial.htm).
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